NHCTpyKIMSA MO COMPOBONKIACHUIO UHBAJIUIOB U JIUII C
OTPaHUYECHHBIMU BO3MOKHOCTSAMHU 3710poBbs (OB3)

1. OO01re noJI0KEHUS

1.1. Hacrosmass UWHCTPYKIMS 10 COMNPOBOXKJICHUIO WMHBAJIWIOB M JIUIl C
OTPaHUYCHHBIMA BO3MOXKHOCTSIMHU 37I0pOBbs (Hanee - MHCTpyKIus) pa3paboTaHa Ha
OCHOBAHUH CJICIYIOIIUX HOPMATUBHO-TIPABOBBIX aKTOB:

®  denepamsuoro 3akoma ot 03.05.2012 r. Ne 46-®3 «O patudukanuu
KonBeHnnu o rpaBax MHBaIUAOBY;
®  Denepambhoro 3akona or 29.12.2012r. Ne 273-®3 «06 o06pa3oBaHHH B
Poccniickont @enepanun»;
®  Ilpukasza Munncrepcrsa ob6pasoBanus u Hayku Poccmiickoit ®enepamnmm «O6
yrBepxkaeHun llopsaka oOecnedeHuss YCIOBUM JOCTYNHOCTH JJIsi HWHBAJIHIOB
00BEKTOB M MPEJOCTABISIEMBIX YCIYT B cepe oOpa3oBaHUs, a TAKKE OKa3aHUS UM
pu 3ToM Heobxoaumoit momorm» oT 09.11.2015r. Ne 1309;
® [Ipuxasa MunucrepctBa o6pa3zoBanus U Hayku Poccuiickoii ®eneparmu «O6
yTBepKAeHnn [lmana  meponpusTMi  «JIOpPOKHOW  KapTeD»  MUHHCTEpCTBA
oOpazoBanusi W Hayku Poccuiickoii @eaepalud 1O TOBBIIMICHUIO 3HAYEHUUN
MoKasaTesied JOCTYIHOCTH ISl MHBAJIMJIOB OOBEKTOB M MPEIOCTABISEMbIX Ha HHX
ycnyr B cdepe obpazoBanus» oT 02.12.2015 r. Ne 1399; o MHBIX HOpMaTHBHO-
IPABOBBIX U JIOKAJIBHBIX AKTOB.
1.2. Hacrosmast MacTpykiust pazpaboTana B 1eisX:
® nejonycTHMOCTH IMCKPHMHHAIH B IIKOJE MO MPU3HAKY MHBAIMIHOCTH, TO
€CTh JIF000€ pa3auyKe, UCKIIOUEHHE WM OTPaHUYEeHHE 10 MPUYMHE WHBAMIHOCTH,
LEJIBI0 MO0 pe3yabTaTOM KOTOPBIX SIBISETCS YMAJICHHE WM OTPULIAHUE TPU3HAHUSA,
peanu3alyy WM OCYIIECTBIIEHHWsS HAapaBHE C APYTMMH BCEX TapaHTHPOBAaHHBIX B
Poccuiickoii @enepannu npaB U cBOOO] YeIOBEKA U IPak/laHWHA B MOJTUTHYECKOM,
SKOHOMHUYECKOH, COIMANIbHOW, KYyJbTYPHOU, TPAXKJAHCKOM WJIA JHOOOW WHOM
o0yiacT. ¢ peajau3aluu IpaB O00YYaIOMIMXCS C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU
310poBbs (nanee - OB3) Ha monyyeHue AOUMIKOIBHOTO 00pa3oBaHusl, U COIUATLHOMN
aJanTaly B YCIOBUAX YUPEKIACHUS.
1.3Hacrosimas UHcTpykuus o6si3aTeNbHa AJIs1 MCIIOTHEHHUS] BCEMU COTPYAHUKAMU
IIKOJIBI.
1.4.B cootBeTcTBUU ¢ Hacrosueil MHCTpyKIIMEH COTPYAHUKU MPOXOASIT UHCTPYKTAX U
oOydeHue Mo BOIMPOCaM, CBSI3aHHBIM C OOECIEeUEHUEM JOCTYMHOCTU JJisi MHBAJIUIOB U
mu1; ¢ OB3 00beKTOB U YCIIYT IIKOJIbI, B TOM YHUCIIE C yYaCTHEM MEepCoHala (C OKa3aHUEeM
MOMOUIN Ha 00BEKTax B MPEOJ0JICHUU OapbepoB U COMPOBOXKIACHUM MHBAINIA WM JIMLA
c OB3).
1.5.IHCTpyKTaX POBOJUTCS PYKOBOAUTENIEM HIKOJBI JIMOO OTBETCTBEHHBIM JIMLIOM 3a
paboty ¢ uHBanuaamu u gunamu ¢ OB3.
1.6./1ns1 yueTta paGoThI IO UHCTPYKTAXKY M O0OYYEHHUIO COTPYIHUKOB MO padOTe C JTUIIAMU
¢ OB3 u nnBamuaamu Begetcs «KypHall HHCTpyKTaxka 0 COMPOBOXKICHUIO NHBAIH/IOB
U JIUII C OTPAHUYEHHBIMH BO3MOXKHOCTIMHU 310poBbs (OL)» (manee — >xypHain).



1.7.B xypHane BeeTcs 3amuch TEMbl HWHCTpyKTaxa, naarel, ®PUO, nomxHOCTH
COTPYIHHMKOB, MPOLIEAIINX HHCTpYKTax, a Takke DOUO, AomKHOCTP U MOANHKCH
COTpPYHHKA, IPOBOUBIIETO €TO.
1.8.Jlomyck k paboTe BHOBb MPHUHATHIX PAOOTHUKOB IIKOJBI OCYIIECTBIISETCS TOCIE
MPOXOXKACHUS MHCTPYKTaxa U 00y4eHHs MO BOIPOCAM JOCTYIMHOCTH OOBEKTOB M yCIIyT
IIKOJIBI.
1.9.BceM coTpyaHUKaM LIKOJbI IPU OOIIEHUH C JEThbMHU-WHBAIWIaMU U junamu ¢ OB3
coOJII0/1aTh MTpaBuiia 3TUKETA, YTBEPKACHHBIMU B IIKOJIE.
1.10. [Ipu oOleHuu ¢ AUIaMU, UCIBITHIBAIOIIMMY TPYAHOCTU MPHU MEPEABIKECHUH,
CJIelyeT YBEIOMHUTh O HAJIMYMM HA OOBEKTAX IIKOJbl OMNPEIEIECHHOIO CIELHAIBHOIO
o0opynoBaHusi s MHBAIMAOB M Jul ¢ OB3 W BO3MOXHOCTH MOJB30BATHCS HM.
CoTpynHuKH 00s13aHbI BCTPETUTD, BEXKINBO O0BACHUTSD, I'71€ HAXOUTCS HYKHBII 00BEKT
UHBAIUY, YyOEOUThCS B JOCTYIHOCTH TIPOXOJa, KyAa CJIEAyeT IepeaABUTaThCs.
3amnperiaercss MPUKacaThCsl K MHBAIMIHOM KOJIICKE U MEHATh €€ MECTOIOJIOKEHUE 0e3
cormacuss uHBamMAa win Jmna ¢ OB3. Ilpu OTKpBITMM TSOKENBIX JBEpEd, IIPU
MEpPEeABMKEHUM 1O TNapKeTy WM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHIYETCs
OPEIOKUTh TOMOLIb HMHBaIMAY Wi Juny ¢ OB3, mosb3yromemycs HHBaIUAHOU
KOJISICKOW MM KOCTHUISIMU. COTPYIHUKU JOJIKHBI IOMHHUTb, YTO MUHBAJIUAHBIE KOJSICKU
OBICTPO HAOMPAIOT CKOPOCTh, U HEOKUAAHHBIE PE3KHE IMOBOPOTHI U TOMYKH MOTYT
MIPUBECTHU K MOTEPE PABHOBECHS M OITPOKUABIBAHUIO MHBAUIHONU KOJISICKH.

1.11.  VcnslaB 3BOHOK BBI30Ba, BCTPETUTh MHBAJIMJA Ha KpeCie-KOJSICKe (Wiu

MHBaJINJA JPYroil KaTeropuu) nepen BXOJOM B 3/1aHME W OKa3aThb €My IOMOIIb IPH

BXO/I€ (BBIXOJIE), COPOBOKACHUHU JI0 MECTA.

1.12. Oxka3aTh TIOMOIIb MHBAJIUIY MPH BBITIOJHCHUH ACHCTBHN CaMOOOCITYKUBaHUS

C y4E€TOM BpPEMEHHM €ro HaxOXXJIEeHHUS B LIKOJE (MOMOYb CHATH BEPXHIOIO OJEKIY,

MOCETUTh CaHy3eld U T.1I.).

1.13. OOGecrieunTh BO3MOXXHOCTH OKa3aHHUS TOMOINM WHBAIMAY B 3aTPyJIHEHHBIX

CUTYalMsIX BO BPEMSI HAXOKJAEHUS B LIKOJIE.

1.14.  Tlocne mpenocTaBieHUs] YCIYTM CONMPOBOJIUTH MHBAIMA Ha Kpecie- KOJISCKE

(M qpyroil KaTeropum) K BIXOAY U3 MOMEUICHUS.

1.15. Oka3zath npu HEOOXOAUMOCTH TTOMOIIbL MHBAJIUTY TIPHU MOCAJKE B COLIMAIBHOE
TAaKCH WJIM UHOE TPAHCIIOPTHOE CPEJICTBO.

1.16.  CoOmromath npodecCHOHANBbHYIO 3THUKY B3aUMOOTHOIICHUN W HE JOIMYCKaTh

CUTYaIIMH, MPENATCTBYIOLIUX MOTYYEHUIO HHBAIUIOM YCIIVT.

1.17.  OcymecTBasTh pa3bACHEHUS B JOCTYIHOW /Ui WHBAIMIOB (opMe MOpsaKa
MOCEILEHHUS IIKOJIbI.

2. IlpaBuna 3TMkeTa IpU OOIICHUHN C MHBATUAAMU
2.1. TlpaBuima »THUKEeTa NpH OOIICHWU C HHBAIUIAMU JUISI PaOOTHUKOB IIKOJIBI
(mamee - IlpaBuna) mpencTaBiIsOT COOOM CBOA OONIMX MPUHIMIIOB W TIPABHII,
HaIpaBJICHHBIX Ha COOJIIOJCHUE MOPATbHO-ITHUYECKHMX ¢ HPABCTBEHHBIX HOPM,
MOJIEJIH MOBeAeHHs padoTHHKaMU 1KojIbl - NWH).
2.2. llenpto HACTOSIIIUX MPABUJ SABIAETCS yYCTaHOBICHUE Y(H(PEKTUBHOTO OOIIEHUS
¢ mHBamuaamu u aApyrumu MI'H, a Taxke okazaHue UM MPU 3TOM HEOOXOIUMOM



MOMOIUIN B MPEOJIOJICHUU 0apbepoB, MEMIAIOIINUX MOJYYEHUIO UMH YCIYT HapaBHE C
JOPYTUMU JILIAMH.

2.3. Kaxzaplii paOOTHUK IIKOJBI JI0JKEH IPUHUMATh BCE HEOOXOAMMBIE MEPBI TS
pa3BUTUSI KOMMYHMKAaTUBHBIX KOMIIETEHIIUN, YMEHUN U HABBIKOB, HEOOXOIUMBIX IS
3¢ deKTUBHOTO OOIICHHMS TPU OKa3aHUH MOMOIIY HHBAIUAAM U 1pyrum H.

2.4. 3naHue u cobmoeHne pabOTHUKAMH MOJ0XeHuH [IpaBui sBiseTcs OMHUM U3
KPUTEPUEB OLEHKM KadyecTBa MX MpOo(ecCHOHAIBHON MAESITEIbHOCTH, a TaKkKe
HEOOXOAUMBIM YCJIOBHEM Ul CO3AAHMS U MOJJACPKAHUS PEImyTallui y4pexKIeHus,
(opMUPOBaHUS TMOJOKUTEIBHON KyJbTYpbl OOIIEHHA NPU OKa3aHUU ITOMOLIH
nHBamaaM u apyrum MI'H B mkone. 2.5. OCHOBHbIE KOMMYHUKATHBHBIE HABBIKU
Mpy OOIIEHUH C UHBATUAAMHU: @ U30€TaTh KOH(PIUKTHBIX CUTYaIIN;

¢ BHHUMATCJIbHO CJIIYIIATh MHBAJIMAA WU CJIBIIIATD €TO,

¢ peryjaupoBaTb  COOCTBEHHBIE  OMOILIMM, BO3HHMKAIOIIUE B  IpoIlecce

BBaHMOHGﬁCTBHH; e o0ecrieunBaTh BBICOKYIO KYJIbTYPY U 3THUKY B33PIMOOTHOHI€HPII>1;
€ MMBUJIIM30BAHO IIPOTUBOCTOATH MAHUITYJIMPOBAHUIO,

¢ COMHCBAACb, pPACCUHUTHIBATL HaA CBOM BHpaBBIﬁ CMBICI ¥ CIOCOOHOCTH K

COUYYBCTBHIO;

¢ OTHOCUTBCA K JPYrOMYy YEJOBEKY, Kak K ce0e camMOMy, TOYHO TaK K€ €ro

yBaXKaTh.
2.6. O0mye mpaBwIa STUKETa ITPU OOIIEHUHN C MHBAJIUJIAMH:

2.6.1. OOpamieHue K 4YeEJIOBEKY: KOTJa BBl DPa3roBapuBacTe C WHBAIUIOM,
oOpamanTech HEMOCPEJACTBEHHO K HEMY, a HE K COMNPOBOXAAIOIIEMY WU
CYpAOIEPEBOTUHUKY, KOTOPBIE IPUCYTCTBYIOT MIPH Pa3TOBOPE.

26.2. Tloxkarue pyku: KOrja Bac 3HAKOMST C WHBAJIUIOM, BIIOJHE €CTECTBEHHO
MOXXKaTh €My PYyKy: JaXe Te, KOMYy TPYJHO ABUTATh PYKOW WM KTO TOJB3YyeTcCs
IPOTE30M, BIIOJHE MOTYT MOXaTh PYyKy — TNPaBYK WM JIEBYIO, YTO BIIOJIHE
nomyctuMo. 2.63. Ha3biBaiiTe ce0st 1 Jpyrux: KOr/a Bbl BCTPEYAETECH C YEIIOBEKOM,
KOTOPBIM MJIOXO WM COBCEM HE BUAMT, 00s13aTEIbHO Ha3bIBaiiTe ce0sl M TeX JIIOAEH,
KOTOpble TpUILIM ¢ BamMu. Eciu y Bac obOmias Oecena B Tpymme, HE 3a0bIBaiiTe
MOSICHUTH, K KOMY B JIaHHBIII MOMEHT BBI 0OpaIiaeTech, 1 Ha3BaTh CeO4l.

26.4. TIpeyioxkenre TOMOIIM: €CIM BHI IIPEIAracTe IOMOIIb, KIMTE, IMOKa €€
MIPUMYT, @ 3aTeM CIIPAITUBANTE, YTO U KaK JIeaTh.

26.5. AIeKBaTHOCTD M BEXIIMBOCTE: 00paIaiTeCh C B3POCIBIMU-UHBAIMIAMHE KaK C
B3pociabiMu. OOpalmaidTech K HUIM MO0 UMEHH M Ha «ThD», TOJBKO €CJIA BBl XOPOIIIO
3HaKOMBI.

26.6. He onmpaiitech Ha KPeCIO-KOISACKY: ONUPAThCS WM BUCHYThH HA WHBAIMIHOM
KOJISICKE - TO K€ caMoe, 4TO M ONHUpaThCs WM BUCHYTh Ha ee oOjajxarenie, U 3TO
TOKE pa3paxaer.

26.7.HBanmuaHas KOJACKa - OTO 4acTh HEMPHMKACAEMOIO MPOCTPAHCTBA YEIOBEKA,
KOTOPBIM €€ UCIIOJIb3YET.



26.8. BHUMaTEnbHOCTh M TEPIIENUBOCTD: KOTA Bbl Pa3srOBAPHUBAETE C YEIOBEKOM,
WCIIBITHIBAIONIUM TPYAHOCTH B OOIIECHWH, CIYIIANTe €ro BHUMATEIbHO. byabTe
TEPIEHBEI, )KIUTE, KOT/Ia YeJIaBeK caM 3aKoHYHT (pazy. He momparistiite ero u He
JoroBapuBanTe 3a Hero. Hukorna He NMpUTBOPSAUTECH, UTO BBl IIOHUMAETE, €CJIM Ha
camMoMm Jeinie 310 He Tak. [loBropuTre, 4TO BBl MOHSJINA, 3TO IIOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM — IIOHATH €r0.

26.9.Pacnionokenne Ui Gecenpl:  KOrga Bbl  TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOIIMMCSl WMHBAJIMIHON KOJIACKOM WJIM KOCTBUISIMH, PAacIOJOXKUTECh Tak,
yTOOBl BAlllM M €ro IJia3a ObUIM Ha OJHOM YpOBHE, TOT/Ia BaMm OyAeT Jerde
pasroBapuBath. PazroBapuBas ¢ TeMHU, KTO MOXKET YATATh 110 TyOaM, pacoI0KUTECH
Tak, 4ToObl Ha Bac manan ceer, u Bac Obulo XOpoIIo BUJHO, OCTapalTech, YTOObI
Bam nuuero (ena, pyku) He Memao.

2.6.10. [IpuBneyeHnre BHHMaHHUS 4YeJIOBEKa: YTOOBI NPHUBJIEYb BHHUMAHHE
YEJI0BEKA, KOTOPBIM IUIOXO CIIBIIIUT, MOMAIIUTE €My PYKOW WM MOXJIONMAWTE IO
wiedy. CMOTpUTE €My NPsSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUIY, YTO HE
BCE JIIO/IU, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YMTATh MO rybam.

2.6.11. He cmymaiitech, eciu ciay4ailHO JONYCTHJIM OIUIOUIHOCTb, CKa3aB
«YBuguMmcs» unu «Bbel cripliianu 00 3TOM...7» TOMY, KTO HE MOKET BUJETh WU
CJIBILIATH.

2.7. IlpaBuia 3TuKeTa NMpU OOLIEHUH C JHMIAMH C Pa3HbIMU PpPaCCTPOHCTBAMU
byHKIIMNA OpraHu3ma:

2.7.1. IlpaBuiia 3TUKETA MPU OOLIEHUHU C UHBAJIUAAMH, UCTIBITHIBAIOIIMMHU TPYTHOCTH
Y NEPEIBUKEHUU:

e [loMHUTE, 4YTO MHBAIUIHAS KOJIICKA HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBEKA.
He oOnokxaumBaliTech Ha Hee, HE TOJIKAWTe, HE KJIaJuTe HAa Hee HOrW 0Oe3
paspemieHns. HauaTh KaTUTh KOJISICKY O€3 corjlacus MHBAJIUIa— TO K€ caMoOe€, 4TO
CXBaTUTh M MIOHECTH YEJIOBEKA O€3 €ro pa3pericHusl.

¢ Bcerna crnpammBaiite, Hy)XKHa JIM IIOMOIb, NPEXIE YEM OKa3aTh ¢€e€.

[IpenaraiiTe MOMOILb, €CIU HYKHO OTKPBITH TSKEIIYIO JBEPb WIIA POUTH 10 KOBPY
C JUTMHHBIM BOPCOM.

¢ Ecnu Bame npenokeHrne 0 NnOMOIIM ITPUHSTO, CIPOCUTE, YTO HYXKHO J€JaTh,

Y YETKO CJIEAYUTE UHCTPYKIHUSIM.

¢ Ecnmu BaM paspemmnu nepenBuratbh KOJISCKY, CHayaja KaTUTE €€ MEIJICHHO.

Komsicka 6p1cTpo HaOUpaeT CKOPOCTh, M HEOKUJAHHBIM TOTYOK MOXKET MPUBECTH K
oTepe paBHOBECHS.

¢ Bcerna nmuno yOexxnmalTech B JOCTYITHOCTH MECT, TJI€ 3aIIaHUPOBAHBI

MEpPOIPUATHA. 3apaHee MOMHTEPECYUTECh, KAKME MOTYT BO3HUKHYTh MPOOJIEMbI WU
Oapbepbl U KaK UX MOXKHO YCTPAHUTb.



¢ Ecnu BO3MOXXKHO, pacmoyioKUTECh TaK, YTOOBI Ballld JHIa ObUIM HA OJHOM

ypoBHe. W30eraiiTe mOJOXKEHUS, MPU KOTOPOM BalleMy COOECEIHHKY HYXHO
3aMpOKHU/IbIBATh TOJIOBY.

¢ Ecnu cymecTByloT apXuTeKTypHBIE Oapbepbl, MPEeAyNpeauTe O HUX, YTOOBI

YeJI0BEK MMEJ BO3MOXKHOCTh MPUHUMATH pEIlIeHUs 3apaHee. * [lomHuTe, 4TO, Kak
OpaBuiIo, y JIIOACH, UMEIOMIMX TPYAHOCTH TMPHU TMEPEABUKEHUHU, HET MPOOJIEM CO
3pEHUEM, CIIyXOM U MOHUMAHUEM.

¢ He nymaiite, 4T0 HEOOXOAUMOCTH MOJH30BATHCA WHBAIUIHOW KOISICKOM —

3TO TpareAusi. DTO CIOCOO0 CBOOOAHOTO (€Cid HET apXUTEKTYPHBIX OaphepoB)
nepeaBwkeHus. ECTh m0/u, MOJb3yronmecs MHBAIUIHONW KOJISICKOM, KOTOpHIE HE
yTPAaTUIU CHOCOOHOCTH XOJIUTh W MOTYT IEPEIBUTaThCA C TMOMOIIBI0O KOCTBUICH,
Tpoctd U T.I. KOMSICKM OHM HMCHOJB3YIOT MJI TOTO, YTOOBI SKOHOMHUTH CHJIBI U
ObICTpee MepeIBUTaThCA.

27.2. IlpaBuna STUKeTa TpPHU OOIIEHUU C HUHBAIUJAMU, UMEIOUIUMU HapyIICHUS
3pEHUS WU HE3PSIUUMU:

¢ [Ipennaras cBOXO MOMOIIb, HANIPABIIANTE YEIOBEKA, HE CTUCKUBAUTE €TI0 PYKY,

HIUTE TaK, KaKk BbI OOBIYHO X0oauTe. He Hy)XKHO XBaTaTh CJIEMOTO YeJIOBEKa U TAIUTh
ero 3a co0oMu.

¢ Onumure Kpatko, A€ Bbl HaxoauTech. lIpemynpexnaite o NMpEenATCTBUSAX:

CTYTICHSIX, JTyXKax, stMaX, HU3KUX MPUTOJIOKaX, TpyOax H T.II.

e Ncnomm3yiiTe, ecnmum 3TO YMECTHO, (pasbl, XapaKTEpU3YIOIIME 3BYK, 3alax,
paccrosinue. Jlenurech yBUICHHBIM.

o OGpamaiitecb ¢ co0akaMu-TIOBOABIPSIMU HE TakK, KaK C OOBIYHBIMU

JIOMAIlIHUMH >KMBOTHBIMU. He KomaHpyiiTe, HE Tporaite u He urpaire ¢ cobakoii-
IIOBOJIBIPEM.

¢ Ecnu BBl coOupaeTech uuTaTh HE3pSAYEMY YEIOBEKY, CHayana MpemayrpeaunTe

00 srom. ['oBopuTe HOpMaIbHBIM rosiocoM. He mporyckaiite nHpopmaiuioo, eciu
Bac 00 3TOM He MOIPOCST.

° Ecnu »TO Ba)kHO€ MUCHMO WM JTIOKYMEHT, HE HYXHO JUIsl yOeIUTETbHOCTH

naBaTh €ro morporarb. llpm 3TOM He 3ameHsiTe uyTeHHe nepeckazoMm. Korma
HE3pSYMM YeNOBEK OJDKEH IMOANMUCATh JOKYMEHT, MPOYHUTAWTE ero o0s3aTebHO.
WHBanuaHOCT, HE OCBOOOXKIAeT CJENOro 4YejoBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM TOKYMEHTOM.

¢ Bcerna oOpamiaiitech HEMOCPEACTBEHHO K YEIOBEKY, JIaXe €CIM OH Bac HE

BHJHWT, 4 HC K €I'0 3pA4YEMY KOMIIAaHLOHY.

¢ Bcerna naspiBaiiTe ceOst W TPEACTaBISANATE APYTUX COOECETHUKOB, a TaKXKe

OCTAJIbHBIX MPHUCYTCTBYIOIIHNX. Ecau BbI XOTUTE MOXKAThH PYKY, CKaXXUTC 00 ITOM.



¢ Korzma BBl npemyaraere He3psyeMy 4YEJIOBEKY CECTh, HE YCakKMBAlTe €ro, a

HaIlpaBbT€ PYKy Ha CIMHKY CTyJla WM MOJJIOKOTHUK. He BoauTe mo moBepxHOCTH
€ro pyky, a JgaiTe eMy BO3MOXHOCTh CBOOOAHO moTporaTh mpeamer. Eciam Bac
MONPOCHIIM MIOMOYb B3SITh KaKOW-TO MPEAMET, HE CIENYET TAHYTh KHCTh CJIENOTO K
npeaMeTy U OpaTh €ro pyKou 3TOT MpeaMeT.

d Korna BbI o011aerech ¢ rpynmnoi He3psSuux Jt0AeH, He 3a0bIBaliTe KaXKIbli pa3

Ha3bIBaTh TOTO, K KOMY Bbl 00OpaliaeTech.

e He 3acraBmsiitTe Bamero coOeceHMKa BEIIaTb B MYCTOTY: €CJIH BBl
nepeMelaeTechb, Mpeaynpeaure ero. BronHe HoOpManbHO YHOTPEOISATH CIIOBO
«CMOTpeTh». [[11s1 HE3pSAYEro YesoBeKa 3T0 O3HA4Yaep «BUAETh PyYKaAMM», OCSI3aTh.

¢ N36eraiiTe pacruiblBYaTBIX OMNpPENENICHUNH W HUHCTPYKIUN, KOTOpPbIE OOBIYHO

CONPOBOXK/IAOTCS KECTAMU, BBIpaXKEHMI Bpoje «(CTakaH HAXOAUTCS TIE-TO TaM Ha
ctoisien. Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPENUHE CTOIAY.

¢ Ecnu BBl 3aMeTwiv, 4YTO HE3pAYMNA 4YeIOBEK COWJICS € Mapuipyra, He

YIPaBISIUTE €ro JBIXKCHUEM Ha PACCTOSIHUU, MOJIOMIUTE U TIOMOTUTE BHIOPATHCS Ha
HY>KHBIN Ty Th.

¢ HpI/I CITYCKC 501041 IIOABEME I10 CTYIICHbKaM BEOUTC HE3PAYCTO

NEPHEHANKYJIIPHO K HUM. llepenBurasch, HE IenalTe PHIBKOB, PE3KUX JIBU)KCHUIA.
IIpyn cOnmpoOBOXKIEHUU HE3PSIYETO YEJIOBEKAa HE 3aKJIa[bIBAaiTE PYKU Ha3ag — 3TO
HEYJT00HO.

2.73. IlpaBuna STUKeTa MpU OOIICHMH C HMHBAJIMAAMH, UMEIOIIMMU HapylleHUE
ciyxa: * PazroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO IJIOXOW CIIYX, CMOTPUTE IIPSMO HA
Hero. He 3aTremHsiiTe CBOE JIMIIO M HE 3arOpa)XMBauTe €ro pyKamu, BOJIOCAMU WJIU
KaKMMHTO mpeameTamu. Bai cobeceHuK JOMKEH MMETh BO3MOYKHOCTh CJIEINUTh 32
BBIPAKEHHUEM BallIETO JIMLA.

¢ CyliecTByeT HECKOJIBKO THIOB M CTENeHed TyXoTbl. (COOTBETCTBEHHO,

CYIIECTBYET MHOTO CIIOCOOOB OOIIEHHUS C JIFOJIBMH, KOTOPBIC IIJI0XO cibimaT. Eciou
BbI HE 3HaeTe, KAKOH MPEANoYeCTh, CIIPOCUTE Y HUX.

¢ HGKOTOpI)Ie JOJU MOTYyT CJIblIIaTh, HO BOCHPUHHUMAIOT OTACJIBHBIC 3BYKU

HernpaBwibHO. B »3TOM cnydae roBopute Oojiee TPOMKO M 4YETKO, Moadupas
NOAXOSIINNA ypoBeHb. B Apyrom ciiydae moHagoOMTCS JIMIIb CHU3UTHh BBICOTY
rojioca, Tak Kak 4eJOBEeK yTPaTHJI CIOCOOHOCTh BOCIIPUHUMATD BHICOKHE YaCTOTHI.

¢ UtoObl TpHBICYh BHUMAHHUE YEJIOBEKA, KOTOPBIM IIJIOXO CIIBIIIUT, HA30BUTE

€ro no uMeHu. Eciau oTBeTa HET, MOXKHO CJIETKA TPOHYThH YEJIOBEKA UJIU K€ IMOMaxaTh
pykoii. ¢ ['oBopure CHO U pOBHO. He HYXHO M3NMIIHE NOAYEPKHUBATH YTO-TO.
Kpuuatp, 0cOOEHHO B YXO0, TOKE HE HAJIO.

¢ Ecnu Bac mpocaT MOBTOPUTH 4YTO-TO, MOMNpoOyiTe mnepedpazupoBaTh CBOE

npetoxeHne. Mcrnoib3ynuTe sKeCThl.



¢ Yo6enurech, uro Bac mNoHsIM. He crecHsAWTECh CIPOCUTh, MOHSUI JIM Bac

cobecennuk. * Eciu BbI coobOmaeTe nHGOpMAIAIO, KOTOpask BKIIIOYAET B ce0s1 HOMED,
TEXHUYECKUN WA JPYTOH CIIOKHBIA TEPMHUH, aJIpeC, HAMHUIINTE €€, COOOIIUTE TIO0
dakcy UM 3JICKTPOHHOU TOYTE WM JFOOBIM JAPYTUM CIIOCOOOM, HO Tak, 9TOOBI OHA
ObLJIa TOYHO MOHSATA.

¢ Ecim cymecTByrOT TpYyAHOCTH NMPH YCTHOM OOIIEHWH, CIPOCUTE, HE OYyIeT JIH
MIPOIIIC ITePEIHCHIBATHLCS.

¢ He 3a0wiBaiiTe 0 cpeme, KoTopas Bac OKpyxkaeT. B Oompmux wumu

MHOTOJIFOJTHBIX IIOMEUIEHUSAX TPYAHO OOIIAThCS € JIOJbMHU, KOTOPBIE IIJIOXO CIIBIIIAT.
SIpkoe CoNHIIE WK TeHb TOKE MOTYT OBITh Oapbepamu.

¢ OueHp yacTo TIyXuc JIXOOW HCIIOJB3YIOT A3BIK KCCTOB. Ecau BhI O6I[Ia€T€CB

yepe3 IMepeBoAYMKa, He 3a0yabTe, 4TO OOpamaThCs HAJI0 HEMOCPEACTBEHHO K
coOeCceTHUKY, a HE K MIEPEBOTUUKY.

¢ He Bce nroau, KOTOpble TJIOXO CIBIIAT, MOTYT YUTaTh 1O TyOam. Bam mydie

BCEr0 CIPOCUTH 00 3TOM IpH IMepBoi BcTpeue. Ecnm Bamr cobecenHMK oOjagacT
O9TUM HaBBIKOM, HYXXHO COOJIOJIaTh HECKOJIbKO BaKHBIX NpaBujl. IlomHuTe, 4TO
TOJILKO TPH U3 JIECSATH CJIOB XOPOIIIO MPOUYUTHIBAKOTCA.

¢ HyXHO cMOTpeTh B JMIO COOECENHHKY W TOBOPUTH SICHO U MEIJIEHHO,

MCIIOJIb30BATh MPOCThIE ()pa3bl U U30EeraTh HECYIIECTBEHHBIX CJIOB.

e HyXHO HuCHosb30BaTh BBIPAXKEHUE JIMLA, KECThI, TEIOJBHKEHHUS, €CIU XOTHUTE
NOIYEPKHYTh WIH MPOSICHUTH CMBICII CKa3aHHOTO.

27.4. llpaBuna 3TUKeTa NpU OOUIEHUWU C WHBAIMIAMHU, UMEIOIIUMH 33JEPKKY B
Pa3BUTHH U MPOOJIEMBI OOIIIEHUS, YMCTBEHHBIE HAPYILICHHUS:

¢ Hcnonp3yiiTe TOCTYITHBIN A3BIK, BEIPAKAUTECh TOYHO H MO JETy.

¢ N36eraiiTe cTOBECHBIX IMITAMIIOB U OOPa3HBIX BHIPAKEHHH, €CIIM TOJIHKO BBl HE

YBCPCHBI B TOM, YTO Balll CO6GCGI[HI/IK C HUMH 3HAKOM.

° Hcxonure U3 TOro, 4YTo B3POCHBIA YEIOBEK C 3aJ€PKKOM B Pa3BUTHH HMEET

TaKOW >K€ ONBIT, KaKk M J00W Apyrod B3pociblii yenoBek. Ecnu HeoOXxomumo,
UCIONB3YHTe WLIIOCTpauud uian  ¢ororpaduu. bynbre TOTOBBI MOBTOPUTH
HECKOJIBKO pa3. He cmaBanTech, ecim Bac ¢ mepBOro pa3a HE IMOHSUIN.

¢ OOpamaiTech ¢ 4eJIOBEKOM C MPOOJIeMaMH Pa3BUTHUSI TOUYHO TaK ke, KaK BI

OBl oOpaianuch ¢ J00bIM ApYyruM. B Oecene oOCyxkIaiTe T€ XK€ TeMbl, KaKUe BBI
oOcyxmaere ¢ ApyruMH JTIOAMU. Harpumep, TuTaHbl Ha BBIXOJIHBIE, OTITYCK, TIOT0/1a,
MOCJICTHAE COOBITHS.

¢ OOpaiaitech HEMOCPEICTBEHHO K YEJIOBEKY.

v HOMHI/ITC, qToO JIoJu C saﬂemeoﬁ B PpPa3BUTHUHU I[GGCHOCO6HLI Hn MOI'yT
MOoANMUCBIBATL  AOKYMCHTBI, KOHTPAKTBLI, TO0JIOCOBATL, JaBaTb COIJIACUC Ha
MCAWNIMWHCKYIO ITOMOIIb U T.[.



27.5. llpaBuna sTHKeTa TIPU OOIICHWH C WHBAIMIAMH, UMEIOIIUMH TICUXUYCCKUE
HAPYLICHHUS:

¢ [Icuxnueckue HapymCcHus — HC TO KC CaMOC, YTO HpO6JI€MI>I B PAa3BUTHU.

Jltomu ¢ TCUXWYECKUMH TPOOJIEMaMUd MOTYT HCIBITBIBATh SMOIMOHATHHBIC
paccTpoiCcTBa WM 3aMENIATENbCTBO, OCIOKHSIONINE UX KU3Hb. Y HUX CBOM OCOOBIN
Y U3MEHUYMBBIN B3TJIS] HA MUD.

¢ He Hago aymarh, 4TO JIOAM C NMCUXUYECKMMU HApyLIEHUSMHA OOs3aTEIBHO

HYXIAal0TCA B ,Z[OHOJIHI/ITGJIBHOﬁ IIOMOIIIN M CIICTIHAJIBHOM O6paIH€HI/II/I.

¢ O6pamaﬁTCCL C JIIOAbMHU C IICUXHUYCCKUMHU HAPYIICHUAMU KaK C JTUYHOCTAMMU.

He HyxHO Aenath NpeXIEeBpPEMEHHBIX BBIBOJIOB HA OCHOBAHHMM OIBITA OOILIEHHS C
JIPYTUMU JIFOABMU C TAKOM k€ (POPMOI MHBAIUTHOCTH.

¢ He cnenyer nymaTh, 4TO JIFOAM C ICUXMYECKUMU HAPYLICHUSIMHU 0oJiee Ipyrux

CKJIOHHBI K Hacwinio. D10 MUd. Eciu BeI ApyKeIrOOHBI, OHU OyAyT YyBCTBOBATh
ceO0s1 CIIOKOWHO.

¢ HeBepHo, 4TO JIOAX C INCUXHUYCCKHMMHU HAPYIICHHUAMH HMCIOT HpO6JIeMBI B

MMOHUMAaHUU WIN HUKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBILIMHCTBO JIOEH.

e Eciin 4enoBek, UMEIOMIMN TICUXWYECKUE HAPYIICHUs, PACCTPOCH, CIPOCUTE €r0
CIIOKOMHO, YTO BbI MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY.

¢ He rosopute pe3ko ¢ 4eI0BEKOM, HMEIOIINM IICUXUYECKUE HAPYIICHUS, TAXKE

€CJIM y Bac €CThb JJIsl ’TOT0 OCHOBAHUS.
27.6. IlpaBuna sTUKeTa P OOIIEHUN C WHBAJIMIOM, UCTIBITHIBAIONIUM 3aTPYTHEHUS
B PEUU:

¢ He urnopupyiite nroaen, KOTOpbIM TPYJAHO TOBOPUTH, IOTOMY YTO MOHATH UX

B BalllMX MHTCpECAX.

¢ He mnepeOuBaiiTe W He TMONPaBISHUTE YEIOBEKA, KOTOPBIA WCIBITHIBACT

TPYAHOCTH B peun. HaumnaiiTe TOBOPUTH TOJNBKO TOTZIA, KOTJA YOEAUTECh, YTO OH
YK€ 3aKOHYMJI CBOXO MBICIIb.

¢ He nbrTaiitecs yckopuTh pasroBop. bynbTe roTOBBI K TOMY, 4TO PasroBop €

YEeJIOBEKOM C 3aTPYJHEHHOW pedblo 3aiiMeT y Bac Oojbliie BpeMeHHu. Eciu Bbl
CIICIINTE, JTy4llle, U3BUHUBIIKUCH, JOTOBOPUTHLCS 00 OOIIEHUH B APYTO€ BpPEMSI.

e CMOTpHTE B JIUIIO COOECETHUKY, MOJACP)KUBANTEe BU3yadbHbIH KOHTAKT. OTHaiiTe
3TOM Oeceie BCe Ballle BHUMaHUE.

¢ He nymaiite, 4TO 3aTpyAHEHHS B pE€YM — IIOKA3aTelIb HU3KOIO YpPOBHSA

HHTCIIJICKTA YCJIOBCKA.

¢ CrapaiiTech 3alaBaTh BOIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHX OTBETOB WU

KHBKa.



¢ He mputBOpsiiitech, eciin Bbl HE MOHSIM, YTO BaM ckasanu. He crecHsnrecsh
nepecnpocuthb. Eciau Bam CHOBa HE yAaJI0Ch ITOHSTH, IOIPOCHUTE IMPOU3HECTHU CIOBO B
0o0Jj1e€ MEIEHHOM TEMIIE, BO3MOKHO, 110 OYKBaM.

¢ He 3a0piBaiiTe, 4YTO 4YEJIOBEKY C HApYLIEHHOW pPEYbID TOXKE HYXHO
BbICKa3aThcs. He nmepebuBaiiTe ero u He nojasisiite. He Toponure roBopsmiero.

¢ Ecnm y Bac BO3HUKAIOT MpoOJIeMbl B OOIIEHNH, CIIPOCUTE, HE XOUeT JIM Balll
co0eceTHUK UCTIOIb30BaTh IPYroi crocod - HanMcaTh, HareyaTaTh.



